
 
 
 
 
Date:   March 20, 2020 
 
To: National & State Government Officials  
 
From: Tom Morrison 
 CEO MTI Management 
 
Re: Business Shutdowns Due to COVID-19 
 
We are all in very uncertain times over developments with the COVID-19 outbreak.  I am writing 
you proactively, as states begin to shut down nonessential businesses.  It is of the utmost 
importance that I inform you that members of the Metal Treating Institute (MTI), in the heat 
treating industry, are part of the our Nation’s Critical Supply Chain. As such, are essential to 
manufacturing, and need to remain open to service the work on important, Life Sustaining 
components during any state shut down. 
 
MTI heat treaters are the largest network of commercial heat treaters and suppliers in the world 
with plants and employees in 40 states, Canada, and Mexico.  Our members heat treat parts for 
virtually every Fortune 500 company, manufacturing parts in almost every industry including: 
 

• Medical 
• Military 
• Aerospace 
• Electrical Components 
• Semi-conductors  
• Transportation 
•  Petroleum & Natural Gas 

 
These are just a few of the critical industries.  All of these are key industries contributing to the 
effort to end the COVID-19 outbreak.  One of our plants in the Northeast was recently called 
upon to heat treat thousands of parts that are critical to the manufacturing of ventilators, 
which are crucial to saving lives during this National crisis.  
 
MTI heat treaters are taking every safety precaution to be open and ready as these critical parts 
continue to come in for service. 
  
In the event of any further shutdown, please let us know what the procedure is so that we can 
inform our members, so they can continue to service these essentials products.  Below is a 
reference regarding “Critical Suppliers” from the Homeland Security website. 
 
Since 1933, MTI is a non-profit trade association representing the heat treating industry. 
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